
 

 

 
 
 

October 30, 2024 
  
 
 
 
Ms. Jennifer Lee, City Administrator 
City of Mission Hills 
6300 State Line Road  
Mission Hills, KS 66208  
 
 
RE: Small Cell Communications Facility Maintenance Statement 
 
Ms. Lee 
 
Pursuant to Section 5-1505.C(10) of the Madison municipal code, please accept 
this letter stating that Extenet Systems, LLC as owner and operator of the small 
cell network in the city, will be responsible for all maintenance and repair of the 
network and facilities.    This includes all components of each small cell location.  
This also includes any landscaping, if it was required as part of the permit.    
 
Extenet monitors the network 24 hours a day, seven days a week through our 
Network Operations Center (NOC).   Our NOC will have contracts with local 
companies that can be dispatched if maintenance or a repair is required.   This 
will be managed wholly by our NOC and all requests for repairs or maintenance 
will need to go through them.   Extenet Systems LLC NOC contact information is 
(866) 892-5327 and noc@extenetsystems.com 
 
If you have any questions or require additional information you can contact me at 
jmilone@extenetsystems.com or 281-203-6100. 
 
      Respectfully submitted 
 
 
 
      Joseph Milone 
      Director of Government Relations 
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